
Code of Conduct for Education Loans 

American National University participates in the Federal Direct Loan Program and does not 
maintain a preferred lender list or promote any private lender. ANU employees and agents 
with education loan responsibilities will not: 

 enter into revenue-sharing arrangements with any lender; 

 accept gifts of more than a nominal value from any lender, guarantor, or servicer; 

 accept payment from a lender for consulting or other services; 

 steer borrowers to a particular lender, or delay or refuse loan certification because 
of a borrower’s lender choice; 

 accept lender funds for private loans in exchange for loan volume or a preferred 
lender arrangement; 

 accept call center or financial aid staƯing help from a lender; or 

 accept compensation for serving on a lender advisory board, other than reasonable 
expenses. 

StaƯ are informed of this code annually. Questions: Financial Services, 833.388.1100. 

 


