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OW\GD\ \ RX FDQ XVH VYR HOWUWH
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DARZ HG R H SILH Z KIGBI\ RX DIHLQ
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WXV | WH RUJLQDOYMVD H SILHV D
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WP HVIRUYIVD IOMUYIHZ DSSRIQR HQW YDU E\ GFDMRQ

2 QFHWH YIVD LOMUYIHZ. IV ERRNHG WH WXGHOWWKRX @ VHQG WH
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WDYHCFRWVY

9DV FDQ EH DWXHG XS W GV \HU EHRWHWHWIUNGCDMRI
DARXUHRI WXG +RZ HYHU \ RX Z L@ORWEH DE®I VR HOWMUWH 8 6
RQ\RXU) YMDP RIHWDQ GD\VEHRWHWHSWRIWDP WRUNGDW

8 QGHUMDQGLQJ VIKH) RLP |

7KH)RWP ,  LVWH SUP DU GRFXP HQWR VKRZ WDW RX KDYH EHHQ
DGP WHG VR VAKRRAQ WH 8 QWG 6VEMAY DQG WDW RX DUH

DXWRU] HG VR DSS® |RUDGP MRQ VR WH 8 QWMG 6\DMVIQ)  FOW
Rl DGP MRQ <RX P XW\D@ D\ VKDYH\RXU)RWP ,  ZIW\RX ,I \RX
@®WHRUGDP DUH\RXU)RWP ,  \ RX P XVIHT XHVWAD LHS@FHP HQW
ILRP \ RXU' HWLJQDWG 6FKRRQ IIIFIDO" 62

7KHYRWP ,  FRQEIQVWH IRMRZ IQJ LQIRWP DARQ

e 6(9,6, 1XPEHU

o %RIJWSKIFDQQIRWP DMRQ 1DP H ' DWMRI %4 DQG &I HOWKLS
IQIRWP DARQ

¢ 6FAKRRQQIRWP DURQ

e 3WRILP R 6WG

e ) IQDOADQQRWP DMRQ

e 6FKRRCSWAIMRQ

o (P S® P HOMXWRU] DWRQ RQD Ll \ RX KDYH LHTXHWMG
DXWRU] DARQVR Z RINRII FDP SXV

" RXE®! IKHAN WDWDQIQ RUP DWRQ LY FRUHAWDQG P DWKHV Z KDW
DSSHDW/ RQ\ RXUSDWSRUWV

<RX Z @DAOR EH DVNHG \R EUQJ
QXP HLIRXVGRFXP HOW\R \ RXU
IOMMHZ 0 DNH VXUH\ RX KDYH WH
IRQRZ LQJ GRFXP HQW U-DG\

& $QXQH SILHG SDWSRUN
& 3DWSRUM] HG SKRVRIUDSK
WLV Z I@EH XSEDGHG Z KB
FRP SOMQI WH' 6  90\D
$SSTDWRQ) RWPP  KRZ HYHU
SGDVH EUQU WLV SKRWR R\ RXU
LOMNHZ 1Q FDVH WH XS®DG
|DIBIG
&RP SOMWG' 6
$SSTFDWRQ) RWP DQG
FRQILP DARQ SDUH
'6  9IMD$SSTTMRQ) HH
SD\ P HQALHFHSW
. 6(9,6)HHSDP HOW
UHFHSW

onD

<

K K

)RP,  HP DIBIGFRS\ V2.
EXVEH VXUH\ RX VJQ LW

$ FFHSVIDQFH GMWMUILRP $18
& $FDGHP [EWDQVRUSW Z WK
WDQVDMRQV I QRAIQ (QIOK

) LODQRADCHYLGHQRH XVHG IRU

K K

WH)RWP |




) LYH HWHQWDQY | RUVXFFHW
7KHIQMXYLHZ 1IVDQ P SRUBQW
SDUAR WH YIVD DSSTFMRQ
SURFHW 7KHH DUH | LYH HAWHQWDO
DVSHPW WDV RX QHHG VR NHHS 1O

P 1OGW VXAFHHG
]

Y Y 1)
ARRN

<RX P X\M\DWHQG WH IOMIEZ 1L
\ RX GR QRW\ RXUDSSTDMRQ Z L@
EH UHVPMG

SFYT @

<RX VKRX@ DQVZ HUD@TI XHWRQV

$77(1

IX@ DQG WKWI X@®
i G
.0

7KION DERXWMH FRXUH\ RX DWH

DWHQGIQ) DQG NQRZ GHVLY
DERXVWKH VEKRRODQG GHIUHH

SWRILWDP \ RX KDYH FKRVHQ
63($.

%HQI DE®! VR VSHDN ( QUK LV
IP SRUBQMR DA D VDQVZ HUIQ

(QIOK
I.l ﬁ
1 \ RX DUH XQUXUH DERXVDQ\

TXHWRQ P DNHVXUH\ RX DWIRU
FOUWLIFDARQ

$6.

TKHOMD , QWAUYLHZ
$VSDUARI WH YWD DSSTDMRQ SIRFHW \ RX P XVWWRINH SDUNIQ D

SHURQDAQMMHZ 1 \ RX GRQWDWAQG WH IQMIHZ \ RXUYVD
DSSTFOMRQ Z LGDXVRP DAFDE® EH UHWPMG 1 \ RX FDQQRWP DNH WH

DSSRIQWP HOARUDQ. UHDVRQ \ RX P X\VWERQUEPWIMH 9VD 2 11 LFH VR
UHVAKHGX®!
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DSSTAMRQ 7KHHRWH MY [P SRUBQVWR EH SUHSDUHG E\ UHDGIQ
RXUJXIGH DERXWKH YIVD IQMYHZ  DQG SUDPWHH

$OR RQHRI WH REMPAYHV Rl WH IOMUYLHZ. 1LV VIR WA RXU( QI@K
OQXDIH VR P DNHVXUH\ RX DQVZ HULQ ( QU@K DQG GR QRWKVH D
WDQVDWRU
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e : KDAVWHQDP HRI WHVAKRRO RX Z MK VR DMAQG'
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© KHHKDYH\ RX DUDQIHG KRXVQJ"

%HQJ DEGIVR P DNH VP DB GXUQI WH IOMUYHZ V1P SRUBQADV
Z HD 7KLV P HDQVEHQJ DE®! VR VDO LQIRUP DI DERXWIMIQIV ONH WH

Z HDWHU QHZ V \ RXUKRP HFRXQWI  DQG VSRUNV 7KURXJKRXVWKH
YIVD DSSTDMRQ SUIRFHW \ RX P XWWKRZ \ RX DUH D J HOXIQH VWXGHQW
GRNQJ VR | XUMHU\ RXUHGXFOMRQ E\ WXG\ LQJ LQWH 8 6
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$1WU\ RXULQMUYHZ \ RX Z L@EH LQIRWP HG LL \ RX Z HH DSSURYHG RU
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SDWSRUADQG IW/XH IMEDANVR \ RX Z IV \ RXUYIVD WP S LQ DERXWD
Z HAN 2 QFH\ RX LHFHLYH WH YIVD HP DICDFRS\ RI VR \ RXU

$GP WRQV5HSUMVHOWMYH <RXUS$GP DMMRQV 5 HSUAVHQUIDYH Z L@
WHQ JXIGH\ RX WLRXJK FRP SGMQJ \ RXUUHP DIQIQJ HQLR@® HQW
VMSV  VFKHGX@Q \ RXUIQDQADCP HHWQJ  UHIMMUQD DQG SD) LQJ
IRUFOWHV DQGWH 1 HZ 6VXGHOW2 UHQIMRQ ,| GHQHG GR QRW
ZRUY DV\RX P D\ DMP SWD\VHRQG IOMXYLZ &RP P XQIEDW Z WK
\ RXU$GP DMMRQV 5 HSUVHQWYH VR WH FDQ IXIGH\ RX Z IW QH W
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7 DYHOB LHSDUDVIRQ

2 QFH\ RX ERRN\ RXUI @ KWR WH 8 QWG 6VIMAV SGDVH SURYIGH \ RXUWDYHOMWOHDY VR \ RXU$ GP IWRQV
SHSUIHVHOWMYH WY [P SRUBQUWMDW HNQRZ Z KHQ\ RX DUH WDYH@ VR P RQVRUWDW RX VDIHO DUIYH 1O
WH8 6 DQGWR HQVXUHWDWZ H DUH DYDIDE®! VR UHFHYH FDQ' [ LRP WH 3RUARI ( QW 1Q FDVH\ RX KDYH DQ\

DXHY DQG WH QHHG VR FRQWPAH 8 QLYHUMW

WY UHRP P HQGHG WDW RX KDYH DULDQIHG SOQV SURUVR DUIYIQJ 1Q WH 8 QIWAG 6V WDWOFXGH

WDQVSRUBMRQ | LRP WH DILSRUADQG KRXVIQJ DUDQIHP HQW | RU\ RXUINUAMZ HHN LQ WH 8 QWG 6VDMY © H
UHFRP P HQG WDW RX KDYH DVP DUASKRQHZ W : L) L' Dvi FDSDELOV VR DFFHW LQIRUP DMRQ RQIDH WDW

P D\ EHUHBIYDQMR \ RXUDUDQIHP HQW 0 DQ\ DSSVRQ VWP DUABKRQHV VXFK DV: KDWSSS DUHIRUYRIEH
FD@QU DQG W WP HWDILQJ Z IWKRXWD P REL®B! FDUIHUSURYIGHUXSRQ | LWAMDUIYDO

1 \ RX DUH SOQQIQJ VR XVH D EDQN FDUG Z KL®1 1Q WH 8 QWG VWA | RUWH | LUAMKWHYHUDCZ HH\V SGDVH LQIRLP
\ RXUKRP HFRXQM EDONRI \ RXUWDYHOS@QV VR DYRIG GMXSMRQ RI 1XQGV Z KIGH LQ WH 8 QMG 6V

+ DYIQJ 1 XQGV DYDIDE®! LV HFAWHQADZ KHQ\ RX 1 LUAMDULYH 1Q WH 8 QMG 6VIMMY <RX KDYH WH RSWRQ R
FROYHUA( RXUSK\ MEDCKRP HFXUHQR IOR 86 Z KHQ\ RX DULLYH LQ WH 8 QWG 6\VDMY 3®DVH EH DGYWVHG
WDWD | HH Z LORFFXUI RUWH FRQYHMRQ DAP RWEDQNY DQG QRWD@EDQNV 1Q WH 8 QMG 6VEMWA DUH DE®I VR
FRQYHUA RXUFXUHQR QR 8 6'

6DIHW 7LSV

e * LYHIQIRUP DARQ DERXW RXUI @ KWMOHIDU VR\ RXU$1 8 &RQEFW IDP LO® DQG |UHQGV

o 7U VR UHWEH RUH\ RXUWS EHFDXVH\ RX Z LGOH SHUHQRH | DWIXH DQG RKHUSK\ IFDOA P SVRP VGXH\R
®RQ GMEQAH WDYHIDQG WP H FKDQIHV

* 3UHSDHIRURKDQIHVIQWP SHIDMWH  FKHAN WH Z HDWHUI RIHFDWIRUZ KHQ\ RX DULYH 7HP SHIDWUHV FDQ
GUDVWAD® FKDQIH %41QJ D Z IQMUFRDWMVRANY VKRHV

e/ DEHO RXUEDJJDIHZ IM \ RXUQDP H DGGLHW HP DIODQG WIBISKRQH QXP EHU

e ' RQRWADUWY WJQUIEDQWDP RXQWRI FDWK Z WK \ RX <RX FDQ EUQUJ D ALHGIWFDUG EDQN GLDIWRU\ RXUIDP L®
FDQWDQV HU\ RXUP RQH\ DIVMU\ RX DULLYH Z KHQ\ RX VHWKS D EDQN DFFRXQWAIQ) HORXJIK WP DOELDY

DQG  VRWDW RX FDQEX\ VDAV RUDQ WIQJ HOH WDW RX P LIKWOHHG

¢  &ROMGHUSXUFKDMQI WDYHAQUXDQRH EHI RUH WBUAQD \ RXUWDYHY 7WDYHO' XDUG LV DQ H FHIQWZ D\ \R
SIRWPW RXUHD DQG \ RXUEHBRQILQIV 7UDYHO' XDUG RI I HW LQVXUDORH SOQV GHVLI QHG VR FRYHUWDYHBLY
Z RUDZ LGH 3@QV FDQ LOFOXGH YDOXDE®! P HAFDCH, SHQVH FRYHIDIH WIS IQMUKXSWRQ HP HJHQR WDYHO
VHFHVDQG P RIH 3GDVHJIRVRKWBY  ZZ Z YMVRUIXDUG FRP  LOWLODARQDOVXGHOWQVXIDORH |RUP RWH
IQIRWP DMRQ  <RX FDQ DOR XVH WKLY Z HEVIW VR LT X1LH DERX\WKHD®M LQVXUDQRH
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$ ULYLQJ 1O VIKH 8 QLVIAG 6VIDVIAV

<RX P D\ HOWMUWH 8 QWG 6VBMVXS VR GD\ VEH RUH\ RXURIIIADCSRIWDP  \AWBUAGDM QAMG RQ\ RXU
)RWP |

2 QFH\ RX DUIYH \ RX Z LOOHHG VR SDWWILRXJIK &XWRP V DQG YRUEHU3IRWIPARQ 898  7KH &XWWRP V
2 11 IFHUKDV WH DXWRUW VR DGP IMRUGHQ\ \ RXUHQADQRH IQR WH 8 6 7KH 2 11IFHUZ @D\ RX DERXWIMH
SXIBRWHRI \ RXUYMWR WHS 6 Z KDW RX SOQWRWMG DQGKRZ \ RX Z L@EH SD\ 1QJ IRU\ RXU
HGXFDMRQ W IP SRUBQWKDAY RX DQVZ HUWHVH TXHVRQV 1Q GHAVIOSROM® DQG\R WA FDB 7KLV

P LOXWM LOMUYIHZ 1V D TXIEN FKHAN VR P DNH VXUH WDW RXUGRFXP HQW WDW RX KDYH WRUHG IQ\ RXU
DU RQOWJJDIH DUH 1Q RUGHUDQG WDWIKH &XVRP V DQG YRUGHU3 LRWIPARQ 2 11 LEHULY FRQYLOFHG WDWW
LVVDIH I RU\ RX VR HQMUWH FRXQWE 1 WH &98 RIIIFHULY FRQYIQPHG Z IW Z KDW RX KDG R VD' DQG\ RXU
GRFXP HQW D@BSDW KLY RUKHULQVSHAMRQ \ RX P D\ SURFHHG VR JHW RXUEDJ JDIH

7KH&Y3 RIIFHUP D\ GILHPW RX VR VHFRQGDU LOVSHPARQ DQG [QMUMEZ VR GAWLP LOH L\ RX P D\ HQWMU
WH 8 QWG BV I \ RX GR QRWKDYH D@ RXUGRFXP HQW RUL WH RI 1 LFHUFDQQORWYHUL\ \ RXU

IQRWP DARQ WH P D GHQ \RXHQM IOMRWHS8 6 RUMWXH\RXD)RWP , $ I \RXUHHYHD)RWP
$ \RXP XWZRINZ W\ RXU' 62 RUIHVSRQGWR W IWIQ GD\V

2 QFH\ RX DUH DGP IWMG HOADQFH QR WHS 6 \RX P D\ SIRAHHG R 96* * $* ( &/ $,0 VR FRIPW RXU
OUJIDIH $@LIQVIQWH DILBRUAZ LOEH L1Q ( QU@K <RX P D\ QHHG VR HOMUDQRWHUMDH Z WK 8 6 &XWWRP V
RIILADY Z KHLHWH P D\ DVN DERXWAH FROMQW Rl \ RXUGJJDIH RUDW\ RX VR RSHQWHP  6\VXGHQW

VKRX@ |RGRZ WH LOWMKXPARQY DQG DVZ HUWH TXHWMRQV KROHWD

2 EVDIQ)RWP |

7KH)RWP ,  1IVDQHBPARQE ULHFRWG R \ RXUDGP DMMRQVR WH S 6 WDWY JHOHUIDWMG Z KHQ\ RX DUH
DGP WG E\ D8 6 P P LIUDWRQRIIIADCDVWKHS 6 SRUARI HOM 7KH)RWP |,  LOFOGHVIQIRWPP DARQ
DERXWZ KHQ\ RX Z HH DGP WMG Z KDWY\ RX P XWWP DIQWIQ )  DQGKRZ ®QJ \ RX FDQWI 1Q WH
8 6 <RX VKRX@ YHUI\ WDWKH $GP I8 QD GDWMRQ\RXU)RWP ,  DQG DGP MRQVWEP S RQ\ RXU
SDWSRUMDAV ' 6 WDWP HDQV ' XUDARQRI 6VIWY DQG QRD VSHALLE GDWM <RX VKRX@ UHWIHYH\ RXU
)RWP ,  DIWUHDFK DULLYDCDQG FRQWPN RXU' 62 L\ RX QRWFHDQ\ P MBNHV

0 DNHVXUH\ RX REWIQ D SUQMGFRS\ RIWH, IRWP ILRP 8 6 &XWWRP VDQG YRUGHU3 LIRWIPARQ DWAKH
DILBRUAZ KHQ\ RX | LUMDULLYH LQ WH 8 QWMG 6VDMV <RX P D\ DOR UHWIHYH\ RXUHBPARQIE,  IRP
KW8V L FES GKVJRY, KRP H <RX Z L@QHHG WLV GREXP HQWR FRP SGMW\ RXUB( 9,6 FKHAN 1Q
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2 QFH\ RX DULYHIQWHS 6 SGDWH
FROPW RXU$ GP MMRQV
5HSUAVHQMYH <RX Z L@OHHG \R
HP DOMHP \ RXUS 6 $GGUHWDQG
DFRS\ RI\RXU)RWPP ,  <RXU
$GP MRQV'5 HSUHVHQVIMYH Z L@
ZRWNZ IV \ RX VR FRP SGM DQ\
RXWMIQGIQ) HQURE HQWAMSY

© KHQ D@ RXUHQLR® HQMAMSY

DUH FRP SGMW \ RX KDYH P DGH\ RXU

WIMRQ SD\ P HQWDQG\ RX KDYH
EHHQ VAKHGX®IG | X@AP HIQ\ RXU

FOWHV WH' 62 Z I@FRP SGW

\ RXUB( 9,6 FKHAN LQ E\ UHIMMUQU
\ RX DV DQ DPWYH WXGHQNIQ 6( 9,6
7KH' 62 Z1@HP DIO RX WH DPAYH
FROWOXHG DMAQGDQRH ) RWP |
<RX Z LG@QHHG WLV DPAYH) RLP |

L \ RX SOQWR DSS® |RUD GUYHW
@HQW DSS® IRUZ RN

DXWRU] DARQ DSS® |RUD VRADO
VHEXUW QXP EHU RUWDYHAQ WH
I XVXUH

&KDQIH RI 6VIDVXV
VX GHOW

) RUMXGHQW Z KR DIHIQWH S 6 RQ D GlLIHHQWP P LI UDWRQ WXV
DQG Z MK VR DSSO® IRUDFKDQIHWR ) AXGHQWARXY WH. P XVIAZ RIN
Z W WHUS$1 8 $GP MRQV'5 HSUHVHQUIMYH VR GHWILP 1QH Z KHQ WHU
SWIRIDP WBUAGDW VKRX@ EHDW$1 8 WY IP SRUBQUWKDWKH $1 8
SWRIWDP WBUAGDWM LV EH RUH WH FXUHQWP P LJUDWRQ WKV H SILHV
2 QFHWH SURIWDP WBUAGDM LV GHWLP LOHG WXGHQW P X\WERP SOM
WH$18 DGP MRQV SIRAHW DQG UHFHYH WHU$ 1 8 DFFHSVBQRH
GMWMU : KHQWH$1 8 DFFHSVBQRH GWHULY MXHG WH' 62 Z LQRHDW
WH)RWP ,  WDWKH WXGHAZ LOOHHG \R | LB WHUFKDQIH Rl WXV
DSSTMRQZ WK 8 6&,6 WY UHFRP P HQGHG WDWAXGHQW Z RINZ W
DQ DWRLUDH VR IXIGHWHP WILRXIK WH 8 6&,6 DSSTFADWRQ SURFHW
7KH 8 6&,6 DSSTADAWRQ VKRX@ EH I LBIG SURUVR WH SLRILDP  \WBUAGDWM
ROQWH)RWP , 2 QFHWHS8 68,6 DSSTDMRQLVIIBIGDQGWH, &
5HAHSWL RWEH LV UHFHYHG SGDVH HP DICD FRS\ RI WWKH GMWMUVR\ RXU
$GP WRQV 5 HSUHVHOWDAWYH

FRX@ VDNHWP H IRUWH 8 6&,6 &KDQIH Rl 6V $ SSTFDARQ R EH
UHYIHZ HG DQG VR UHAHLYH DQ DSSLRYDCRUGHQIDOVR SGDVH NHHS \ RXU
JRWP ,  FXUHQW<RX P XVWHDSS® |RUD I XV)UH WAGDWM DQG KDYH
\RXU)RP ,  SWRIWDP WBUGDW GHIHUHG LI \ RX KDYH QRWHAHLYHG
\RXU) WV DSSLRYDCBURUVR \ RXUSURSRVHG SLRILDP \WBUAGDWM

| \ RX UHAHYH D 5 HTXHWRU( YIGHQRH 5) ( ILRP 86&,6 S®DWHHP DIO
WH HOAH GMWHUVR \ RXU$ GP IMWRQV 5 HSURVHQWDAYH VR Z HFDQ
FRRUGLODM SLRYIGIQU WH GRFXP HQW\ RX QHHG ILRP WH 8 QLYHUAW
IRU\ RXULHVSRQW 7KHHP D EH WP VWDWZ L@EH\ RXU
UHVSROVELDNV VR SLRYIGH DVZ HD



&RQW 2 QFH\ RX LHAHYH D GHAMRQIURP 8 6&,6 SGDVH FRQEFA RXU$ GP MRQV 5 HSUAVHQUMYH U KWDZ D\
| GHQHG \RXU)RWP ,  Z LOIHHG VR EH FDQFHDIG EXW RX P D\ GIVEXW\ RXURSWRQV Z IWK \ RXU$ GP MWRQV
SHSUHVHQUDAYH | \ RXUFKDQIHVR) WDV LV DSSLRYHG FRQIUDM@MRQY <RX P XVWABUA RXUSLRIWDP 1Q
WH QH WDYDIDE® VHWIRQ 3GDVHWHQGDFRS\ RIVRXU,  $ $SSURYDOL RWFH R\ RXU$GP WRQV
5HSUHVHQUDYH VRWH P D\ JXIGH\ RX WLRXJIK WH UHP DIQLQJ HQUR@ HQWAMSY

© KHQ D@ RXUHQLR@ HQMWAMSY DUH FRP SGMWA \ RX KDYH P DGH\ RXUWIMRQ SD\ P HQWDQG \ RX KDYH EHHQ
VAKHGX®IG | X@AP HIQ\ RXUFDWHY WH' 62 Z I@FRP SOMA\ RXUB( 9,6 FKHAN IQ E\ LHIIMMUQJ \ RX DVDQ
DPWYH WXGHOWQ 6( 9,6 7KH' 62 Z LGHP DIO. RX WH DPWYH FROWOXHG DWMQGDQFH )RWP ,  <RX Z LOQHHG
WIVDPRYH)RWP , LI\ RX SOQWR DSS® |RUD GUYHUW @FHQVH DSS® IRUZ RN DXWRU] DARQ DSS® |RUD
VRADOHRXUW QXP EHU RUMDYHAQ WH | XV

7 DOV HUBVX GHQW

JRUDQ) WXGHOWZ KR LVIQWHS 6 DMIQGIQI DADQRWHUG( 93 DSSURYHG VFKRRODQG Z RX@ ONH VR WDQM HU
W$18 WHWKXGHOAP XVIEH DFFHSWG DAS 1 8 DQG UHRHLYH DQ DFFHSVIEQRH GMWMU 2 QFH WH WXGHQALHFHLYHV
WWH DFFHSVBQFH GMMU Z HBRP H SDANHWDQG WDQV HUHDILELDNV IRWP TURP $1.8  WH WXGHWKRXTS | L@RXW
WHWRS SRUARQ Rl WHWDQV HUHDI LEL@N IRWP 7KH WXGHWKRX@ WHQ SURYIGH WHUDFFHSVBQRH GMMUDQG
WDQV HUHDI LELONV [RWP VR WHUFXUHQWAKRROR LHTXHWAD 6( 9,6 WDOMHURI WHU)RWPP ,  \R$18 1RWM
WH$18 6(9,6 6AKRROARGH IV DWKH VRS Rl WHWDQVHUIRWP  7KH WXGHQWP X\VWARRUGLODM WHUG( 9,6
WDQU HUUHBDVH GDWA Z I WHURXUHQUW/AKRRODQG $1 8 3GIDVH QRW WIDWRQ WH 6( 9,6 WDQM HULHBDVH
GDM DQ\ 2 37 RU&37 DXWRU} DWRQV DWKHUFXUHQWAKRRCZ LGHQG [P P HGIDW® 7KHWXGHQAP D\ QRW
EHIIQ FOWHVDWS 1 8 XQWOMH 6( 9,6 UHFRUG KDV EHHQ WDQVIHUHG 6RP H VAKRR® UHT XLLH WDQM HURXWRLP V
RUKDYH WDQV HURXWSURFHGXUHV WDWP X\WEH FRP SGMAG EHRIHWDQMHUWLIQI WH)RWP , R

FRP P XQIFDARQ LV NH\

BWGHQW P XVIWFRP P XQIEEDW Z WK WHU$1 8 $GP DMMRQV 5 HSUMVHQUDYH DERXVWDQ. YIRDMRQVRI ) WXV
UHTXIWHP HQW DWIMHUFXUHQWWAKRRODQG WH Z I@IXIGHWHP RQDQ\ ERWGHURIRMQI RU)  ULHQWEMWP HOW
RSWRQV L DSSTFDE®! $1 8 GRHV QRWDFFHSVDQ WP LODWAG RUFRP SGMWG 6( 9,6 SHRRWGEV)RWP V,  Z IWRXW
SURUDSSWRYDAWRP $18 V3' 62 3UQASDO HWIQDWMG 6FKRRC 11IADO $OR 1L\ RXUG( 9,6 5HARUG P XWEH
WDQM HUHG XUWHQWD  SGDVH W@ RXU$GP DMMRQV 5 HSUAVHQIYH DQG SURYIGH WH UHDVRQ | RUWH H SHGIWM

© KHQ D@ RXUHQUR@® HQWAMSY DUH FRP SGM \ RX KDYH P DGH\ RXUWIMRQ SD\ P HOWA RXU6( 9,6 5HFRUG KDV

EHHQ VAKHGXGIG VR LHBDVHWR $1 8 DG\ RX KDYH EHHQ VAKHGX®IG | XOAP HIQ\ RXUFDMWHY WH' 62 Z L@

FRP SOM\ RXUB( 9,6 FKHAN LQ E\ UHIMMUQJ \ RX DV DQ DPWYH WXGHQNIQ 6( 9,6 7KH' 62 Z LGHP DIO RX WH

DPWYH FROWOXHG DMMQGDQRH )RWP ,  <RX Z LGQHHG WIVDPRYH)RWP , 1L\ RX SOQWR DSSO® |IRUD

GUYHUV @FHQWH DSS® IRUZ RN DXWRU] DARQ DSS® | RUD VRADOHRXUW QXP EHU RUMDYHAQ WH | XVUH
S



0 DIQWAQDQFHRI )  6VIDVXV

2 QFH\ RX KDYH I LQIVKHG \ RXUHQUR@ HQWAMSY \ RX KDYH P DGH\ RXUWIMRQ SD\ P HQWDQG \ RX KDYH
EHHQ VAKHGX®IG | XOAP H1Q\ RXUFDWHV \ RX DUIH UHDG\ \R EHJLQ\ RXUSWRIWDP WY/ YHU [P SRUBQW
WDW RX | RGRZ DADFDGHP LF SRIAHV DQG SLRAHGXUHY DQG DEKHH VR [P P LJUDWRQ UHI XOMRQV DQG )
WV UHTXILHP HQW ) DIXUIHVR GRVR P D LHVXAIQ\ RXUZ IWGUDZ DAWRP \ RXUSWRIWDP Rl WXG\ RU
WP IQDARQRI \RXU) WXV

$VDQ) \WXGHOM RX DIHIQWHS 6 IRU 7RP DQWIQ\RXU) VWV \ RX P X\W
WH SXUSRVHVRI WKG\ LQJ <RX VKRX@ EH HQUR®G 1Q D I X@FRXWH Rl WXG\
QRVWEINH DQ\ DPARQ WDWZ RX@ GHWDFW DWMQG D@ RXUFDMWHY IX@WP H DQG
ILRP WLV SXIBRWH 7KHH RWH P DNH QRUP DCDFDGHP LF SURJUHW HYHU
DWMQGDQRH LQ FOMW/ VKRX@ EH\ RXU VHP HMU ) DIOXUH VR P HHWSLRJLDP
SURUW 7KH' HSDUR HQWRI + RP HDQG UHTXILHP HQW DQG P DNH DFDGHP [F
BHRXUW H SHAW\ RX VR SLRIUHWIQ\ RXU SIRILHWP D\ UHVXGNQ WH WP LODARQ
AMGLHV RI\RXU) WXV

o <RXP X\WDWHQG WH VFKRR(Z KRWH
QDP HDSSHDUW/RQ\RXU)RLP |

o <RXP XW\EH UHIMMUHG DVD IX@
WP HWXGHQWHYHY  Z HHNWALP

MYP DQCDWRU VR DIMAQG 1Q SHURQ ZKIFK IV FOWHV |RUJUDGXDW

UHVIGHQR, FOMWHV VRKHGX®IG HYHY WP VWGHONDQG  FIWHVIRU

DA RXUDWLI QHG FDP SXV XQGHU LDGXDW AW GHQW

° ) WMGHQWP D QRVEHIX® RQOH ¢ <RXP XW\P DNHJRRG JUDGHV DQG
DQGP D\ QRADMAQG WHULHVGHQR NHHS \ RXUJUDGH SRIQWDYHIDIH
KRXW/ YID] RRP IRUDQ\ LHDVRQ * 3¢ KUK

* ) DIOXUH R DIWAQG WH HOWH e <RXP XWWP DIQWIQ D YD@5 SDWSRUNV
UMGHOR 1Q SHORQP Di IP SDFW IRU\ RX DQG\ RXUGHSHQGHQW 1Q WH
\RXU) WMWKV 86

* ,Q SHWRQ DWHQGDQRH Z LGEH WDRNHG e <RX P XVWHSRUADQ, FKDQIHVIO

DULIYIQ) @MW RUGDYIQJ HDUD P D\

DGGUHW HP DICDGGLHW DQG SK
DOR MRSDUG H\RXU) WV DG SKRH

QXP EHUR\RXU' 62 ZIWIQ GD\V

<RX DUH IHVSROME®! |RUNHHSIQU \ RXULP P LJUDARQ WXV 1Q RUGHU Z KLFK LOFOXGHY QRWA LQJ WH' 62 RI
DQ\ XSGDWV\R FROEPNIQIRLP DARQ HP S®\ P HOWIP P LJUDARQ WY DQG WDYHO,Q WH FDVHRI DQ

HP HUHQR WDWP D\ P SDRW RXUMMG\ LQJ DQG DWMQGDQFH SGDVH FRQBFW RXU' 62 VR GIVEXW \WH )
WXV P STFDMRQV DQG SRWME®I RSWRQV | \ RX KDYH D P HGIFDCHP HUUHQR WDWP D\ P SDRAW RXU
WXGIHV SGDVH FRQIPN RXU' 62 1P P HGIDW® 0 HGIFDOUHDWG IWXHY GR QRAD@RZ \ RX VR DIMAQG \ RXU
FOWHVRQIH |, \ RX KDYH TXHVARQV LHIDUEIQJ \ RXULP P LJUDARQ WY RUP DIQWIQIQU \ RXU) WXV
SGDVH UHDFK RXVWR \ RXU' 62
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$18 &RQVDFW

7KH , QMUDDWRQDOB\VXGHOMS GYVRLY ' 62V DUH DYDIDE®! VR JXIGH QRQ P P LJDQMWAMGHQN WURXIK WH
SIRFHWRI WG\ LQJ 1Q WH 8 QWG VMMV 7KH FRP P XQIFDW Z I WH 6VXGHQWDQG ( [ FKDQIH 9 MVRU
3WRIDP 6(93 XSGDWMGHOAHRLGY DQG KHS WMGHQW P DIQWAQ WHUMMGHOMAMXY E\ SLRYIGIQ)
IXIGDQFHRQ) WXV RULP P LJUDMRQ UHDWG VRSIEV W/ 1P SRUBQUWKDW RX NQRZ Z KR\ RXU' 62 LV
DQGKRZ \R FRQEPAMKHP  $GGMRQDEM \ RXU$FDGHP LE $GYIVRULY KHUH VR DWIMAY RX WLRXJIKRXW RXU

DFDGHP LF NRXUOH DWIKH 8 QLYHUMW 3BDVH 119G WHUFRQEPAIQI RUP DWRQ EHBZ

~ - ~
YUWDQ\ 0 RUDQ 0 LNHBXWRQ
$FDGHP IF $GVRU $FDGHP IF $GNVRU
EP RUDQ# DQHGX P VXWRQH DQ HGX
Y, g Y,
~ - ~
/ DXUHORQHV ) WQHWEHTLLL2 VP DQL
-OMUDWRQDGE W GHQW ~-QWLODWRQDOB\MGHQW
$GYWVRU' 62 $GYVRU' 62
OVRQHV DQ HGX IRV DQ# DQHGX
Y, Y.
™~
5\ DQ) DUH® 5 HEHNDK &XWHU
0 DQDIIQJ $WRADWRI ' IWHARURI -QMUODARQDO
“OMUODARQDCB\VXGHOW 6\MGHOMI1DLY 3" 62
$IDLW"' 62 UWPXWHUE DQ HGX
UDUHG HGX
N\ Y, = \ Y.
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0 RW\8 6 Y%DQNVUHTXILH\ RX \R
KDYH\ RXU9 VD 3DWSRUADQG
\RXU)RP , WRRSHQDQ
DFFRXQW6RP H Z LGDAR HTXILH D
% 1 IRPP GXHWR QR 6RADO
6HFXUW 1 XP EHU' RZ QBRDG \WH
IRPP KHH
KWBV_ZZZ W/JRY SXE WY
SG IZ EHQSG $OR DVDZD\V
SEDWHEUQI \RXU)RP ,  ZIW
\RX

&UHGIVEDUGY

6RP H IQMODARQDOANGHQNV

P D EH@®RNQJ VR REVIIQ D ALHGIW
FDUG | RUXVH LQ KDQGIQJ WHU
WDQVDRPARQV Z KIGBH WXG\ LQJ 1Q
WHS8 6 7KHIRMRZ LQJ SLRYIGHU

' HVHUH DAXHVO DAMU&DUGVIRU
) YIVDVWMGHQW DW

2727 GVHOHERP : W WL

VHUMEH \ RX DUH QRWLHT XLLHG \R

KDYH D VRADOHEXUW QXP EHUVR

DSS® <RX GR QHHG WH IRTRZ LQU

YDA GRFXP HQW\R EH HDJ LE®!

e 3WRRI RI D8 6 EDQNDFFRXQW
EDDQFH

e <RXU3DWSRUWV

o <RXUBWGHQBLD

e <RXU)RWP ,

) LODQFIDOBLG  6FKRMUKLSY

81,9(56,7<75%$16) (5 * 5$17

7KLV JWDQWY RI THUHG VR VWGHQW I LRP 8 QLYHUMMHY &REIHV RU( 6/
SWRIWDP VZ IWIQ WH 8 QWG VMMV Z KR WDQMHUWHU,>  \R

$P HUFDQ 1 DARQDGB QLYHUMW 7KH VAKRDUKLS VD RQHWP HDZ DUG
RI

$18 /(* $&<0 (5,7 6&+2/$56+,3

7KH$18 / HIDR 0 HUMBFKRDUKLS LVDRQH WP H QRQ UHQHZ DE®!

P HUMDZ DGR GHMIQHG VR UHFRI Q1] H DQG DWIVAIQMUQDWRQDO
VMGHQW RQDQDPWYH, WXV Z KR KDYH SUHYIRXVO® FRP SOMG
DGHIUHHDWS1 8 DQG UHMUD VR SXUXH D VHRRQG RUKLIKHUGHI UHH DW
WH XQLYHUW RUIW DI LADWV 7R TXD@\ 1RUWH P HIMWAKROUVAKLS
DSSTFDQW P XVMKDYH FRP SGMAG DQG HDUDHG D SURUGHIUHH [ LRP

$P HUFDQ 1 DARQDCE QLYHUAW WDWOQFX(GHG DWBDW  FALHGIW
KRXU/VRZ DUG D EDFKHRUVGHIUHH RU  RLHGIVKRXW/VRZ DUG D

P DAMUV GHIUH

5()(5$)5,(1" *5$17

7KURXJIK RXUS HHUD ) UHQG * LDQWFXUHQWAMGHQW KDYH WH

H AMQJ RSSRUMQIW VR KHS 1UHQGV 1DP 1O RUFR@DIXHV VENH WH

QH VWAMS 1Q WHUHGXFDMRQ  Z KB JIMIQJ WHP D KHDG WBUAZ WK D
JWDQW: - KHQ DQ DSSTFDQWMMGHQWMDWY LH HULHG E\ D FXUHQW

AXGHQOWHQUR@Y DA P HUFDQ 1 DARQDGS QYHMW WH Z LUHFHYH D
JUDQADSSTHG GILHAD VR WHLUI LAMLP

0 DNLQJ 3D\ P HOW
7XIMRQ DQG IHHVIRUHDRK WP Rl WXG\ DUH GXH 1Q | X@EH RUH WH

VWBUARI HDREK WP : HZ DQWR P DNH SD\ 1QJ \ RXUIHHVDVHDM DV
SRWE® VR\ RX FDQ SD\ \ RXUIHHV IQWYHWDXZ D\ V

3D\ 3DCDARZ V\ RX VR SD\ XMQJ D GONHG EDOQN DFFRXQUWRUDQ. P DIRU
FHGWFDLG

KWBY DQHGX SD\ RQIXH

2 U\ RX FDQ X\VH) ®Z LLH | RUDXVRP DAF FXUHQR. H FKDQIHIURP \ RXU
@FDCEDQN DFFRXQW

KWBV_SD\P HWOZUHRRP SD SD\P HOW







+ HDOK , QVXUDQFH
0 HGLFDOS:RQFHLDV

BWGHOWZ W DQ)  YIVD DLH VARQI® HQFRXWDIHG VR P DIQWIQ
DGHT XDM KHDOK LQVXUDQRH FRYHUDI H Z KB WXG\ LQJ .QWH 8 6
7KHUH DUH QR LQVXUDQRH LHTXLWWHP HQW VHWRUK E\ WHS 6

' HSDUR HOWRI 6V KRZ HYHU IV KLIK® UHFRP P HQGHG WDV RX
KDYH DPAYH LOWMQDARQDOAMGHNKHDOK, LQVXDQFH WURXI KRXW RXU
VXGIHVIQWHS 6 ' XHVRWH KLIK FRWRI KHDOK FDUH LQ WH 8 QWG
VDMV JRIQJ Z IWKRXVKHDOK, LQVXIDQFH FDQ EH XQI DYRUDE®! VR D
VIMGHOWIL KH RUVKH | DY LGRULY [QMUHG LQ DQ DFAGHOWS 1 8 GRHV
QRWSLRYIGH KHDOK LQVXUDQRH | RUIW WXGHQW ) RUP RWH

IQRWP DMRQ FKHINZ ZZ . QWL ODARQDBWYGHOWQVXUDQRH FRP

2 QFH\ RX KDYH DULYHG DW RXUGFDADGGUHW VHHN RXWIKH QHDUAVV
SKDWP DR\ XWHQWFDUH DQG KRVSIVBAQ FDVH Rl DQ HP HUHQR

6 RFLDCoHFXUW
1 XP EHW

BRADOMHFXUW QXP EHWY 661 V DIHQHHGHGZKHQDQ)  WXGHQW
KDVDQHP S®\ P HQRIIHU 7KH 6RADIBHFXUW $GP LQMADWRQ XVHV
WH VRADOHFXUW QXP EHUVR UHSRUAZ DIHV VR WH JRYHLOP HOW

WDAN EHQH IW DQG | RUIGHQWILFDWRQ SXIBRVHV

7RDSSO IRUG61  SGDVH YMWRUFRQWIAY RXUGRFDOBRADCSHRXUW

2 11IFHWR P DNH DQ DSSRIQW HQW%/H SUHSDUHG VR SLRYIGH RUJIQDO

XQH SILHG GRFXP HQWMRQ DVWKH DSSRIQW HQWR SLRYH\ RXUDIH

LGHQWA/ DQG Z RUN DXWRU] HG P P LJUDWRQ WXV ) RUMGHOW

Z KR KDYH EHHQ DXWRU] HG |RU&37 DQG KDYH UHFHLYHG WHU&37
WH' 62 Z I@SURYIGH D GMWMUVR VNH VIR WKH 6RFALDGBHFXUW 2 [11FH

|RUWH DSSRIQ® HQW

7KHHDWHVEZ RWSHVRI HP S& P HOARSSRUMQWHY DYDIDE®I DG 1 8

&37 &XULFXMU3WDAMFDO7DIQQ)  3WDPEXP ([ SHUHQWDO
/ HDULQJ
&XUIFX@U3 IDPAFDOYWDIQIQ) &37 VWDIQIQD IRU)  AXGHQW WD
DQLOWUIWDOLH IHTXWHG SDUAR WH AXGHQW FXUIEXOP  7KH
WDIQIQI P XVWEH GILHAD LHDWG VR WH AMXGHQW P DNRUDU-D R
VMG DQG LVDXWRUJHGE\ WH' 62 RQSDIH RI WH)RWP |
¢  &37 DXWRU] DARQ LV RQD DYDIDE®! | RUMMGHQW Z KRV

SWRILDP VKDYH D SIDPAEXP  RUH SHUHQADOBDLOLQJ

LHTXILHP HQW

" UYIQJ

7R JHWM RXU8 6 ' UYHUV

/ IFHQWH \ RX Z LGQHHG VR VIDNH D
Z UWMIQ DQG GUYIQJ H[ DP  DWWKH
@FDO 0 9 ' HSDUR HQWRI

0 RVRUIHKLFGN AR FHQWAU
DQG \ RX Z LGQHHG VR EH | X@®
UHI DMAUHG DV DQ DPVIlYH WXGHQW
LQ VKH 6V GHQWDQG ( [ FKDQIH
9IMVRU3RIWDP 6(9,6 7R
HQVXUH \ RX DUH I X@ UHI MIALHG
SGIDVH FRQVDPW RXU

, QUALRDVIRQDOG6 VKGHQW
$GYIVRU' 62

1 \ RX GHFLGH VR SXUFKDVH D
YHKLF®! RQFH LQ VKH 8 6 LWLV
UHT XLLHG VMDW RX DOR
SXUFKDVH DXVR LQVXWDQFH 94HLQJ
1Q DQRWMHUFRXQW DQG QRW
EHLQJ |DP LADUZ MK GRFDOLRDGV
DQG GUYHW DFFLGHQW DWH

FRP P RQ + HUH DWH VRP H
SRSX@ULQVXDQFH RSVIRQV

o 777 JHERFRP

o 777 \MDMDP FRP

o 777 SIRILAMYHFRP

7WDI I LF LQ VKH 8 QMG 6VIDVIAV
GUYHV RQ VIKH LI KWMGH RI ViKH
LRDG 3 ®IDVH NHHS WKLV 1Q P LOG
Z KHQ FLRWLQJ LOWMUHPARQV

Z VKLQ FIW DUHDV 1 \ RX DLH
FKRRVIQJ VR LHQWD FDUDQG
GUYH ILRP VKH DLLBRUMVR \ RXU
KRXVLQJ DUDQIHP HOW

WHP HP EHUVIKDWADI | LF GUYHV RQ
VKH W KWMGH RI VKH LRDG
3®IDVH EH DGYLVHG RI D@WADI | LF
VLI QV DQG VDI | LF @ KWP HDQLQIV
SURUVR GUYLQJ LQ VIKH 8 QMG
BVIVAV 6SHHG / LP WML QV DQG
VSHHGRP HWAUY RQ YHKLF®V DUH
SRWMG IQ0 3+ QRW 3+ 3®IDWH
EH D@ D\ V DZ DWH RI VKLY Z KHQ

\ RX DUH GUYLQJ LQ ViKH 8 QLG
6VIVIAV



&RQN &37 P D\ EHDXWRUHGIRU)8// 7,0 ( P RIHWDQ  KRXWSHUZ HHN RU3$57 7,0 (

KRXUW/ RUBM SHUZ HHN

o ) RU* LDGXDW WXGHOW Z KR DUH SDUAASDWQJ [Q WH SIDPMEXP SLRIWDP YHUARQRI WHUSIRIWDP  IW
IVP DQGDWRY VR FRP SBMWIDP IQP XP R KRXW/RI SIDPMEXP HYH) WP WDWDDIQVZ I WHU
IIHG R WG\ 3GDVH VSHDN Z IWK \ RXU$FDGHP IF $GYIVRULL \ RX DUH XQUXUH L \ RXUSWRIWDP  KDVD
SWDPWEXP LHTXILHP HOW

¢ ) RUS QGHILDGXDWM WXGHQW Z KR Z RX@ @\H VR SDUAASDWM LQ D SUDPWFDCH SHUHQRH DQ H SHUHQWDO
GDUQLQI WDN LV DYDIDE®! DIWUFRP SGMRQ RI DQ DFDGHP LF\ HDU HTXLYDBIQWR ~ FUHGIVKRXWY DQG
WHHP S® P HOWP XWDQIQ Z W WHUIIHG Rl WG 3GDVH VSHDN Z I \ RXU$ FDGHP LF $ GYLVRUIRU
P RUHIQIRWP DARQ RQ Z KHWHU\ RX TXD@\ |RUWLYWSHRI HP S® P HQW

o $3WPWEXP 3LIRSRVDORWP (P SR P HOW2 |1HU/ HWMAUP XWAEH VXEP MG | RU&37 DSSURYDO

o B6WGHQNVP D\ QRWZ RWIN SDIG RUXQSDIG XQBMW/WH HP S® P HQAKDV EHHQ DXWRU] HGRQ SDIH  WH
)JRWP

o B6WGHQWVP D RQD Z RINIRUWHHP S® HUDXWRU] HGRQWHU,  $Q FKDQIHRI HP SR P HQWZ L@

WHTXWHD QHZ &37 DXWRU] DARQRQWH,  EHRUHEHQI DEGIVR Z RINIRUWH QHZ HP S® HU

BWCHOWVZKRXWH P RQMVRUP RIHIX@WP H  KRXW/RUP RUHSHUZ HHN &37 Z @ORWEH HDJLE®H [RU
3RW\ERP SBMRQ2 37 2 SWRQDCBDFWEDOY WDIQIQ)  DIWIUJWDGXDARQ ,QMDC&:3 7 DXWRU] DWRQ Z LGEH |RU

P RQMYV RUBMWILL WH HP SB\ P HQWZ L@HQG VRROHU VR WXGHQW KDYH WH RSSRUMQIW VR GHAGH LL
WH Z DQWR P RYH IR DUG Z WK | X@WP H &37 DXWRU} DMRQ DQG | RUR WHU2 37 HOJLELON RUVR VZ WK
VR SDUMAP H GWWDQ  KRXW/SHUZ HHN &37 VR NHHS WHU2 37 HDJLELONV

3RWAERP SGMRQ2 37 2 SVIRQDCS LDPVIFDO7 LDLQLQ]
3RW\RRP SBMRQ2 37 IVDQHP S®\ P HOWRSSRUMXQIW DIVWMUJWDGXDARQ SLRIWDP HQG GDWA WIDWDARZ V
AXGHQOW VR JHWHDCZ RUTS Z RUIN H SHUHQPH UHDWAG VR WHUI LHG Rl VMG * LDGXDWAVILRP  EDFKHBRUV
P DWMUV RUGRARWDOGH] UHH SLRIWDP V DUH HJLEE®I VR DSSO IRUMLY EHQHIW P RQWY SHUGHIUHH
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